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;&*'0% # )%.,8 "%$&*'0 &% 7#+, 7.21'+,.# /' "*,+"*#,8'3(# "'+ - "%&('7+ /' 
"*,+"*#,8'3 +%3(' (%8 3#:' <,. , &'  0# "%8%)/, 0% (*,#*'=, /' 0'1 7%"7+0,/ # 2/#('+,/ 
"*,+"*#,8'3(# "'+, '  0% %0'' ,"#$%&' >, $9%*20'8, $' +%' ('(% &' )% #$)*'&#+, "*%-#.%+ 
/' 0'1#+, (2"20'3#

?% ,&/%8,7,3/' "'2$' 7, 0*'>'8, /' /,&,./#+, "%&('7+ ,"#$%&# %& „"*,+"*#,8'3(# "'+”. 
@%*'8 &' 7, $'9.')%&'*'8 /'  7#+, (%# /, 7.21'+, # +%(82 +#, 9*%:(# # 7+'+#7+#(# 8, 
/'+,*'' "% $'0*120'=, /' "*%9/#%+ ",*#%& %& "*0#+, &,7,+ ,"#$%&# &' "*%&%.A'8 7% 
%0%: "*%,(+ ('(% &,. %& "*,+"*#,8'3.

;/'3# ('(% 1+% 0,>, /':'0#0 0% %0'' ,"#$%&' >, $9%*20'8e $' "*%-#.%+ /' 0'1#+, 
(2"20'3# # ('(% 8%A,+, &' )% #$)*'&#+,.

B,, +2(' /, 8#7.'8 &,('  +*,9' &' #8'+, %+0%*,/% ,0#&,/<#:' $' 7,(%: (2"20'3 0% 0'1'+' 
(%8"'/#:', #'(% 0,*20'8 &,(' 7% "%8%1 /' +,C/%.%)#:'+' (%:' &,/,7 0# 7+%# /' 
*'7"%.')'=, #8'+, /,('(0# 0#&%0# /'  $'"#7# $'  7,(%: 0'1 (2"20'3 0% -%*8' /'  %7/%0/# 
"%&'+%<# $' /,)%, %/''  1+% )% (2"20'. &%7,)', %/' 1+% )% 9'*'. #+/. D2(' 8#7.'8 $' 
"*%-#., %&/%7/% ",*7%/# /' (2"20'3# (%# 0'1#%+ 9#$/#7 )# #8'  # 8%A, &' 9#&'+ %& 
,&/' &% /,(%.(2 0% $'0#7%/%7+ %& +%' (%.(2 7,)8,/+# %& "'$'*%+ %"7.2A20' 0'1#%+ 
9#$/#7.
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6+% >, $9%*20'8, #.# 1+% , %/''  1+% >, )% %"-'+#8, 0% %0'' ,"#$%&' # &'.# >, #8'+, 
(%*#7+ %& +%'? E+%*#%+ &,. %& "*'1'=,+% 7,('(% , "%.,7/% $'+%' 1+% 7#)2*/% &,(' >, 
#8'+, (%*#7+ 9#&,:># &' /,8'+, (%*#7+ %& (*,#*'=, /' "*%-#. /' (2"20'3# $' 0'1#%+ 
9#$/#7 7#)2*/% /,8'1, &'  :' %"-'+'8 +,8'0' ('(% &,. %& %0%:  "%&('7+. B%, 7,)'  $' "*0#%+ 
&,. %& "*'1'=,+%.

4% %0%: "%&('7+ >, 7, %9#&'8 &' %&)%0%*'8 /,(%.(2 "*'1'=':

1. ;%1+% >, 0# +*,9' "*%-#. /' (2"20'3#?
2. 6+% "*,+7+'020' "*%-#. /' (2"20'3#?
3. F'(% &' "%&)%+0#+, "*%-#. /' (2"20'3#?

B%, ('(% "*0% 8%*' &' /'"%8,/'8 &,(' %0'' "%&('7+ ,"#$%&' 0# , %9,$9,&,/' %& "*,8#28 
"*,+"*#,8'3, %/.':/ ".'+-%*8'  $' "*,+"*#,8'3(% 23,=, # 0#*+2,.,/ (%/72.+'/+ $' 
8'.#+, 9#$/#7#. @%A,+, &' %+(#*,+, "%0,>, &,+'.# $'  "*,8#28 "*,+"*#,8'3 /' 
"*,8#28 +%3(' "*,+"*#,8'3 +%3(' (%8.

4,(%: 9#$/#7, 9,$  *'$.#(' /' (%: "'$'* /'7+'"20', 0% (%:' #/&27+*#:' 7, /'%G', 0% (%: 0#& /' 
9#$/#7 "*#"'G' #.# "'( #8'., #8' # >, #8' "%+*,9' %& (2"20'3#. D%' , 0#7+#/'+' # $' 
0'1#%+ 9#$/#7. H,$  *'$.#('  &'.# 7+'/20' $9%* $' "*%-#+/# #.# /,"*%-#+/# (%8'"/##, 
$' 7%<#:'./# 9#$/#7, $,.,/# 9#$/#7# #.# 9#.% (%: &*2) 0#& /' 9#$/#7# 7,(%)'1 >, #8' 
"%+*,9' %& (2"20'3# #.# "%+*%120'3# $'+%' 1+% 7,(%: 9#$/#7 "%7+%# $'*'&# *,'.#$'<#:' 
/' /,(%:' <,., ' 0% 99,99% /' 7.23'# +'' <,. 7, "*,+%320' 0% $'&%0%.20'=, /' +#, (2"20'3# 
#.# "%+*%120'3#, $' /,(%)% 8%A,9# "%7,+#+,.#, 7.21'+,.#, 3#+'+,.# #+/. D2(' >, )# 
/'*,(20'8, 7#+, ('(% (2"20'3#, 1+% >, $/'3# /,(%: (%: , "%+*,9,/ $'*'&# "*,A#020'=, /' 
(%8"'/#:'+'.

I, %& &*2)' 7+*'/' 9#$/#7%+ $'0#7# %& +#, (2"20'3# # 27",C%+ >, 7, 9'$#*' /' 7"%7%9/%7+' 
/' "*,+"*#,8'3#+, 0% +#, 9#$/#7# &' "*#0.,3'+ (%.(2 1+% 8%A, "%0,>, (2"20'3# $' +#, 
9#$/#7#.
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I:&, ,&/% "*'1'=,. F%: , 0'1#%+ (.23,/ #.# %/'' ('(% )% /'*,(20'8 #&,'.,/ (2"20'3? 
@%A,+, .# %/'(' %& "*0' &' 8# )% %9:'7/#+,?

J,7+% "'+# /' %0''  "*'1'=, &%9#0'8 <,.%7/% "%)*,1,/ %&)%0%* %& "*,+"*#,8'3#+,. 
B,(%# %& %&)%0%*#+, 7,: 9#.% (%:, 7,(%:, %& +%: # +%: 7,)8,/+, %& F28'/%0%, %& 4(%":,, /' 
0%$*'7+ %& 30 &% 50 )%&#/# #+/.

E'(0#+, %&)%0%*# /, $/'3'+ /#1+% $' 8,/,, /% /, $/'3'+ /#1+% /#+2 $' 9#.% (%: 
"*,+"*#,8'3, '  1+% , "%7+*'1/% "*,+"*#,8'3#+, /, 7, /# 70,7/# &,(' %0#, %&)%0%*# /, 
$/'3'+ /#1+% $'  /#0/#%+ 9#$/#7, %&/%7/% /, 8%A'+ &' #8 "%8%)/'+ 0% %9,$9,&20'=, /' 
"%)%.,8 9*%: /' (2"20'3# $' 7'8#%+ 9#$/#7.

;'9,.,A20'+, &,(' "*'1'=,+% (%, 1+% 0# )% "%7+'0#0  "*,&8'.(2 /, 8%A, &' 7, %&)%0%*# 
7% ,&/'  *,3,/#<' 9#&,:># (2"20'3#+, 7, ('*'(+,*#$#*''+ 7% 8/%)2 "%0,>, ,.,8,/+# (%# 7, 
0'A/# $' 0'7 # $' 0'1#%+ 9#$/#7. ;'+%':

.* ,"/*'* #% $%/*'* #*$% 0%1+"' +#*%2*3 $4(40%- * !"#$ %& '()*+%,%. 
?*,8/%)2 , +,7,/ %&)%0%*%+ 9#&,:># 0% F28'/%0% #8'  8/%)2 *'$/# "%+,/<#:'./# 
(2"20'3#. @%:%+ 7#/ %& 6 8,7,<# /, 8%A, &' 9#&, 0'1 (2"20'3 /' '.'+ $' 
%&*A20'=, /' '.'+/# 8'1#/#, :'7 #7+% +'(' /, 8%A'8 &'  9#&'8, 8%:'+' 7%"*2)' 
#7+% +'(' /, 8%A, &' 9#&,, 7#+, 8%# &*2)'*#, 7,8,:7+0%, 8%:'+'  "%+,7/' %(%.#/'  /, 
8%A, &' 9#&,, ,&/%7+'0/% $'+%' 1+% 728 7#)2*,/ &,(' /,8''+ "%+*,9' $' +%: 
"*%#$0%&, /#+2 A,.9' &' )% #8''+, ' /#+2 >, #8''+ 0% #&/#/'.
.* ,"/*'* #% $%/*'* #*$% 0%1+"' +#*%2*3 $4(40%- * !"#$ %& '()*+%,% +* 
,%-.*!# %& 30 &% 50 /%&"+". ?%0+%*/% %&)%0%*%+ , "*,+,7,/ # /,+%3,/ 0% #7+% 0*,8, 
$' 0'7 ('(% ,&,/ "*,+"*#,8'3. K'(% 7% %0%:  %&)%0%* 8'.(2 )% &%"*,<#$#*'+, 
9#&,:># 8%,+% 1,7+8,7,3/% 9,9, # 8%:%+ 7,&28)%&#1,/ 7#/ 0,>, /, 0.,)20''+ +2(', 
7,"'( "%0+%*/% :'7, 8%:'+' 7%"*2)', 8%,+% 7,8,:7+0% # 8%#+, &*2)'*# #'(% 7% 0'(0' 
&,-#/#*'/%7+ /'  #&,'.,/ (2"20'3 7"'G''+ 0% +'' )*2"' 7,"'( /, 9#.,, /, 7, # /,8' 
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&' 9#&'+ (2"20'3# $' '.'+ $' %&*A20'=, /' '.'+/# 8'1#/#. B,8''+ "%+*,9' $' 
+'(0% /,1+%.
.* ,"/*'* #% $%/*'* #*$% 0%1+"' +#*%2*3 $4(40%- * !"#$ )*0" %& '()*+%,% 
+* ,%-.*!# %& 30 &% 50 /%&"+". ?%0+%*/% %&)%0%*%+ , /,+%3,/ #'(% "%.,('  7, 
"*%1#*20' #7+%0*,8,/% 7+,7/20':># )% (*2)%+ /' 8%A/#+, #&,'./# (2"20'3#. 4,)' 
7#+, %& A,/7(# "%. 0% "*,+C%&/'+' *'8(' /, "*#"'G''+ 0% )*2"'+' /' #&,'./# 
(2"20'3#, /% "%0+%*/% 7#+, /#, /'0,&,/# "%)%*, 0% "*#8,*%+ /,8' &' 9#&,8, &,. 
%& 0'1#%+ #&,'.,/ (2"20'3.

;/'3# "%+*,9/% , &%7+' "%7",<#-#3/% "*,<#$#*'=, /' 0'1#%+ #&,'.,/ (2"20'3.

E,*20'8 &,('  0,>, $'9,.,A20'+, &,(' (%.(2 "%&.'9%(% /'0.,$,+, 0% &,-#/#*'=,+% /' 
0'1#%+ #&,'.,/ (2"20'3, +%.(2 "%,&/%7+'0/% >, 8%A,+, &' )# 2"*'020'+, "*%<,7#+, 0% 
0'1#%+ 9#$/#7 7% <,. &' "*#0.,3,+, "%0,>, (2"20'3#.

;'+%'  +2('  >, $9%*20'8, $' (*,#*'=, /'  "*%-#. /'  (2"20'3#, 1+% 0721/%7+ >, 
"*,+7+'020' %"#7 /' 0'1#%+ #&,'.,/ (2"20'3, 9,$  *'$.#(' &'.# 7, +%' ,&,/, &0':<', +*%:<' 
#.# "%0,>,.

4,)' &' "*,8#/,8, /' %&)%0%* /' "*'1'='+' (%# /'"%8,/'0 &,(' >, )# %&)%0%*#8, "*,(2 
%0'' ,"#$%&' /' „"*,+"*#,8'3(# "'+”.

Зошто ќе ви треба профил на купувачи?
L&)%0%*%+ , ,&/%7+'0,/ # .,7,/. ;'+%' 1+% "%&%9*% >, )# "%$/'0'+, 0'1#+, (2"20'3#. B%, 
7#)2*/% 7, "*'120'+, 1+% >, &%9#,+, 7% +%'  "%$/'0'=, /' 0'1#+, (2"20'3#? !0, 7'8% 
/,(%.(2 "*#8,*# /' %/'' 1+% 0#, ('(% "*,+"*#,8'3 # 0'1#%+ 9#$/#7 >, )% &%9#,+, 7% 
"%&%9*% $/',=, /' 0'1#+, (2"20'3#:
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F%)'  )# "%$/'0'+, "%&%9*% 0'1#+, (2"20'3# >, 8%A,+, .,7/% &' *'$0#0'+, /%0# 
"*%#$0%&# # 27.2)# (%# >, #$.,$'+ 0% "*,7*,+ /'  0#7+#/7(#+, "%+*,9# /' 0'1#+, 
(2"20'3#.
?%&%9*% "%$/'0':># -# (2"20'3#+, >, (*,#*'+, 8'*(,+#/) 8'+,*#:'.# (%# >, 
"%)%&'+ +%3/% 0% <,.+' "*,(2 ,8%<##, 3207+0', "%+*,9# # "*%9.,8# /' 0#7+#/7(# 
(2"20'3# $' 0'1#%+ 9#$/#7.
?%&%9*% "%$/'0'=, /' (2"20'3# >, 0# ('A, (%# 8'*(,+#/) 7*,&7+0', (%)' &' )# 
(%*#7+#+, $' (%# (2"20'3#, 7% 1+% 7#)2*/% >, %9,$9,&#+, $'1+,&20'=, /' "'*#, /% 
# "%&%9*' 7+'"(' /' (%/0,*$#:' %& 7#+, +#, 8'*(,+#/) 7*,&7+0'.
4% "%8%1 /' "*%-#.%+ /' (2"20'3#+, 0#, ,&/%7+'0/% *'$0#0'+, 8'+*#<', %&/%7/% 
>, "*,"%$/',+, -%*8' /'  %&/,720'=, /' *'$.#3/# (2"20'3# (%)' 7+'/20' $9%* $' 
/#0/#+, (2"20'3(# /'0#(# # 0'1#%+ 9#$/#7.
B, 78,,8, &' :' $'9%*'0#8, # 8%A/%7+' $' "%&%9*20'=, /' (%82/#('<#:'+' 7% 
0'1#+, (2"20'3#, 9#&,:># (%)' $/',+, "%0,>, $' /#0 8%A,+, "%.,7/% &' 7, 0(.23#+, 
0% *'$)%0%* # (%82/#('<#:' 7% /#0, 1+% $/'3# # )*'&,=, /' ,&,/ 7%7,8' "%#/'(%0 
# "%&%9'* %&/%7.

;/'3#, 0# +*,9'  "*%-#. /' (2"20'3#. I, ,0, # ,&/' 7.23(' %& "*'(7'  ('&, "%7+%# 
/,&%7+'%( /' "*%-#. /' (2"20'3#.

F'(% ,&/' 0#7%(% #7"%.#+#$#*'/' $,8:' )%.,8 "*%<,/+ /' )*'G'/#+, 0% /'1'0' $,8:'  7, /' 
/,(%: /'3#/ #7+% +'(' #7"%.#+#$#*'/# 1+% $/'3# #.# 7, 7#8"'+#$,*# /' /,(%:' 
"%.#+#3(' "'*+#:' #.# 7, 3.,/%0# /' /,(%:' "%.#+#3(' "'*+#:' #.# 7, *'(%0%&#+,.# /' 
/,(%:' "%.#+#3('  "'*+#:'. B%, "*%9.,8%+ /, , 7'8% 0% +%' 1+% 7, 7#8"'+#$,*#, 3.,/%0# 
#.# "'( *'(%0%&#+,.#. ?*%9.,8%+ , "%0,>, 1+% *'$.#3/#+, "%.#+#3(# *'$8#7.20'='  (': 
/'7 0%&# &% %8*'$' # (%/-.#(+.

K /%*8'./%, 9#&,:># "%.#+#3(#+, +,8# 7, 7,(%)'1 '(+2,./#, 1+% &%(%.(2 
"%+,/<#:'./#%+ (2"20'3 $'"*'1' /,(%: %& 0'1#%+ +#8 $' "%.#+#3(' %"*,&,.9', 
"%.#+#3(% 8#7.,=, #.# $' /,(%:' "%.#+#3(' 7.23(' ('(% /' "*#8,*  '(+2,./'+' %& "*,& 
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/,(%, 0*,8, $' „7.2320'='+'  %& 24 &,(,80*#”. F'(% 0#, #.# 9#.% (%: 3.,/ %& 0'1#%+ +#8 
(%)' %&# &'  "*,)%0'*' $'  "*%&'A9' &' 7, %&/,720'  0% 0'(0'  7#+2'<#:'. 4,(%:  7# #8' 70%: 
7+'0  # 70%# %"*,&,.9#. B%, $/',:># )# "%7.,&#<#+, /,8' 0,*%:'+/% &'  &%$0%.#+, &' 7, 
$'"%3/, 0%:/', /'8,7+% &' 7, *,'.#$#*' "*%&'A9'. L0'' )% $9%*20'8 ('(% 0#7+#/7(# 
"*#8,* "*,& /,(%:' )%&#/' 1+% 7, 7.23# /' ,&,/ "*,+"*#,8'3. 4+*'1/' *'9%+'…

!, $'+%'  , "%+*,9/% &%0%./% &%9*% &' )# $/',+, 0'1#+, (2"20'3#, # &%(%.(2 $/',+, ('(0# 
7, "%.#+#3(#+, %"*,&,.9# /' +%: # +%: (2"20'3, >, $/',+, # >, 8%A,+, &' %3,(20'+, &,(' 
8%A, &' 7, %+0%*# +'(0'+' +,8', ' 0#, #.# 0'1#%+ "*%&'A,/ +#8 >, #8'+, 7+*'+,)#:' 0% 
*'('0 $' 7%%&0,+/% %&/,720'=,, /, $'*'&# .#)'0,=,, +2(2 $'*'&# %&*A20'=, /' 0#7%(% 
"*%-,7#%/'.,/ &,.%0,/ %&/%7 # *,'.#$'<#:' /' <,.#+, $'*'&# (%# 7+, 7, 7*,+/'., 7% 
.#<,+%. E% +'(0'  7#+2'<#:' 8%A, &'  #8,+, "%&)%+0,/% /,(%: 0#< 7% 1+% "%+,/<#:'./'+' 
0%:/' >, :'  +*'/7-%*8#*'+, 0% 0#< 7% (%: >, :' (*,/,+, '+8%7-,*'+'  /' *'$)%0%*%+ 
#7+%0*,8,/% %9#&20':># 7, &' 7, 0*'+#+, /' ).'0/'+' +,8' $' *'$)%0%* (%:' , # 0'1'+' <,..

Што претставува профил на купувачи?
B':,&/%7+'0,/ %&)%0%* /' %0'' "*'1'=, 9# 9#. .#3/' ('*+'  $' 0'1#%+ (2"20'3, /% .#3/' 
('*+' /, 7'8% 7% #8, # "*,$#8, # '&*,7', +2(2 ('(% &%(28,/+ (%: >, 0# ('A, 8/%)2 
7",<#-#3/# *'9%+# $' "%+,/<#:'./#%+ (2"20'3 (%: 0721/%7+ "*,+7+'020'  #&,'.,/ 
(2"20'3 $' 0'1#%+ 9#$/#7.

!&,/ +'(%0  &%(28,/+ >, /'0.,$, &.'9%(% 0% 7'8#+, (2"20'3# "*,(2 /#0/# /'0#(#, /#0/# 
8#7.,=', /#0/# 3207+0', /#0/# ,8%<##, /#0/# "*%9.,8#, /#0/# %&/,720'='  #+/. L0%: 
&%(28,/+ 8%A, &' 7, ('*'(+,*#$#*'  # ('(% "*,+C%&/#<' /' ,&,/ 0#& /' 0%&#3 $' +%' ('(% 
&' 7+#)/,+, &% 7",<#-#3/#%+ #&,'.,/ (2"20'3 9#&,:># >, 0# &'&, ,&,/ 0#& /' 
7+*2(+2*#*'/ "%).,& /' "%+*,9#+,, <,.#+,, "*%9.,8#+,, ('(% 9# )% (%*#7+,., 0'1#%+ 
"*%#$0%&, $%1+% 9# )% (%*#7+,., 0'1#%+ "*%#$0%&, ('&, >, )# /':&,+,, 1+% #8 , /':0'A/% 
#+/.
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;/'3# "*%-#.%+ /' 0'1#+, (2"20'3# "*,+7+'020' .#3/' ('*+' /' 0'1#%+ (2"20'3, /% # 
8'"'  $'  #&/#/'+' /' 0'1#%+ 9#$/#7. B%, ('(% ,&,/ 0'A,/ &%(28,/+ /' (%: >, 7, 9'$#*''+ 
8/%)2 #&/# %&.2(#, "*%-#.%+ /' (2"20'3# 8%A, &' #8' *'$.#3/'  -%*8'. B' "*#8,*, 
8%A, ,&/%7+'0/% /#$  "*#('$/'  &' :' %"#1,+, .#3/%7+' (%:' , #&,'.,/ (2"20'3 $' 0'1#%+ 
9#$/#7 # /,)%0#%+ 7,(%:&/,0,/ A#0%+. B,(%# ,(7",*+# &2*# "*,"%*'320''+ &' 7, %&# # 7% 
#8,/20'=, /' +#, /,(%.(2 .#<' (%# 0721/%7+ >, 9#&'+ (.23/# $' 0'1#%+ 9#$/#7. D#, 
78,+''+ &,(' 7% #8,/20'=, .,7/% >, 8%A,+, &'  :' 0#$2,.#$#*'+, 0'1'+' 8'*(,+#/) #/(', 
9#&,:># /%*8'./% %3,(20'8 &,(' >, #8'+, "%0,>, %& ,&,/ #&,'.,/ (2"20'3 $' 0'1'+' 
(%8"'/#:'.

5*2) "*#8,* $' -%*8'+' 8%A, &'  9#&, ,&/%7+'0/% ,&/' +'9,.' ('&, >, 7, /'0,&'+ 
('*'(+,*#7+#(#+, (%# >, )# 7%&*A# "*%-#.%+. B' "*#8,*, #8'+, ,&/' (%.%/' 7% 
#8,/20'=, /' ('*'(+,*#7+#(' # 0+%*' (%.%/' $'  7,(%:' ('*'(+,*#7+#(' &'0'+, %"#7. E% 
,&/' 0'(0'  7#+2'<#:' &%(%.(2 (%*#7+#+, Excel ('(% '.'+(' $' +'9,.'*/' %9*'9%+(' /' 
"%&'+%<# >, 8%A,+, &' &%&'&,+, # +*,+'  (%.%/' $' 0+%*' )*2"' /' #&,'./# (2"20'3#. 
E'(%0 /'3#/ #8' ,&/' "*,&/%7+ 1+% .,7/% >, 0# )# 0#$2,.#$#*' *'$.#(#+, "%8,G2 
*'$.#3/#+, )*2"# /' #&,'./# (2"20'3# # /#0/#%+ "*%-#.. L& &*2)' 7+*'/' 7% -2/(<##+, 
('(% -#.+*#*'=,, "%&'+%<#+, 0# 7, .,7/% &%7+'"/#.

K 7,)' ('(% +*,+% # ).'0/%+% "*'1'=, ,…

Како да подготвите профил на купувачи
L&)%0'*':># )% %0'' "*'1'=,, 7'('8 "%0,>, &'  $9%*20'8 $'  "*%<,7 /' "%&)%+%0(' /' 
"*%-#. /'  (2"20'3# "*# 1+% >, %&)%0%*'8 "%0,>, "%&"*'1'=', %&/%7/% +,8# (%# 7, 
0'A/# $' "%&)%+%0(' /' ,&,/ 0'(%0 &%(28,/+ 0% 0'1#%+ 9#$/#7.

!)0", $"+ &* 0%1+'* +#*%23+ $4(40%-+?
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K&,'./# (2"20'3# 7, (2"20'3# (%# 1+% 0% <,.%7+ 0'1#%+ 9#$/#7 8%A, &' )# $'&%0%.# # 
(%# (*,#*''+ /':)%.,8' 8%A/' 0*,&/%7+ $'  0'1#%+ 9#$/#7. B':)%.,8#%+ &,. %& -%(27%+ 
/' 0'1#%+ 9#$/#7 +*,9' &' 9#&, /'7%3,/ +%(82 (%/ #&,'./#+, (2"20'3# $'+%' 1+% 
/#(%)'1 /,8' &' 8%A,+, &' )# $'&%0%.#+, 7#+, 9#&,:># ,&/%7+'0/%:

5+'* 3*,%%' ("')*6% "# 0%1 ()"+70"# +2+ 4&248%. D%3/%! F'(% 1+% 0,>, # 
/'"%3,+%(%+ %& %0%: "%&('7+ ('A'0 /,8' 7#+, &' #8''+ "%+*,9' %& 0'1#%+ 
"*%#$0%& #.# 27.2)', ' 0'1#%+ #&,'.,/ (2"20'3 8%*' &' #8' "%+*,9' %& 0'1#%+ 
"*%#$0%& #.# 27.2)'.
.*,%'* $%(%9+'*' #% 7%#"0"2+'* ()*,3"84 $4(40%-+. ;'8#7.,+, 7# &,(' 7'('+, 
&' )# $'&%0%.#+, 7#+, (2"20'3# 7% 7#+, /#0/# *'$.#3/%7+#, *'$.#3/# "%+*,9#, 
*'$.#3/# "*%9.,8#… !&/%7+'0/% /,0%$8%A/%. M, /'"*'0#+, "*%#$0%& #.# 27.2)' 
(%: >, 9#&, $' 7#+,, /% 9,$  &' #8' "%+,/<#:'. &' #7"%*'3' &%0%./' 0*,&/%7+ # 
#7(.23#+,./% &%A#02'0=, $' 7#+,.
5+'* $4(40%-+ 3*,%%' $%(%9+'*' 7% 0%1+'* ()"+70"#+ +2+ 4&248+. 6+% '(% 
0'1#%+ "*%#$0%& #.# 27.2)' , "%7('" # "%(0'.#+,+,/? 6+% '(% 0'1#%+ "*%#$0%& 
#.# 27.2)'  /, 7, #7".'+# &' 7, #7"%*'320' "%&'.,(2 %& 200 (#.%8,+*#? ;/'3# # %& 
&*2)' 7+*'/' /, 8%A'+ 7#+, &' 7# )% &%$0%.'+ 0'1#%+ "*%#$0%& #.# 27.2)'.
!"#"6)" *#*3 %,% 0)*#*3 3%,*&'" 1000 $"+ 3* #"#%0%%' 0)*#3"&' 3% 
6+73+&"'. L0'' "*'0#.% 7,(%)'1 9#.% # >, 9#&, 0'A/% "*'0#.% $' 0'7 ('(% 
"*,+"*#,8'3. L"+#8#$#*'=, /' *'9%+'+' /' 0'1#%+ 9#$/#7 )% 9'*' %0'' "*'0#.%. 
?%/,(%)'1 /'0#7+#/' >, #8'+, (%*#7+ %& #.:'&/#<# (2"20'3# (%# &%&'0''+ 
8#/#8'./' 0*,&/%7+ $' 0'1#%+ 9#$/#7, /% 8%*' &' 7, $'"*'1'+, 0*,&# .# 
/'"%*%+, 0*,8,+% # "'*#+, (%# >, )# 0.%A#+, 0% /#0/%+% %"7.2A20'=,.
: &*$%$" 0%1%'% ;"$4&+)%3"&' ,")% #% 6+#* &%," $"3 0%/3+'* $4(40%-+ 7% 
1+% 0#, >, 9#&,+, "%"*%&2(+#0,/ "*,+"*#,8'3, /% # 0'1#%+ 9#$/#7 >, 9#&, 
"%"*%&2(+#0,/ 9#$/#7.

B%, "%0+%*/% ('(% &' $/',+, &,(' &,-#/#*'=,+% /' 0'1#%+ #&,'.,/ (2"20'3 , 27",1/%, 
%&/%7/% /'0#7+#/' %/'' 1+% 7+, )% &,-#/#*'., , #&,'.,/ (2"20'3 $'  0'1#%+ 9#$/#7? 
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I:&,, &'  /'0,&'8 /,(%# 27.%0# (%# +*,9'  &' )# #7"%./'+ (2"20'3#+, $' &' 9#&'+ &,. %& 
)*2"'+' #&,'./# (2"20'3# $' 0'1#%+ 9#$/#7:

?*0%, +#, +*,9'  &' 9#&'+ &,. %& +0%:%+ <,.,/ "'$'* 1+% $/'3# 7, 1+% , /'&0%* %& 
<,./#%+ "'$'* $' +0%:%+ 9#$/#7 /,8' &' 0.,$, 0% )*2"'+' /' #&,'./# (2"20'3#.
E+%*%, +*,9' &' #8''+ "%+*,9# $' 0'1#+, "*%#$0%&# # 27.2)#.
D*,+%, +*,9' &' #8''+ "*%9.,8# (%# +0%:%+ 9#$/#7 )# *,1'0'.
J,+0*+%, +*,9' &' #8''+ 7+*'7/' A,.9' $' &'  )# *,1'+ +#, "*%9.,8#. E% 8/%)2 
7.23'# "*%9.,8 8%A, &'  "%7+%#, /% 7,"'( &' /, "%7+%# A,.9' $' *,1'0'=, /' 
#7+#%+, "' +'('  7#+, %/#, (%# /,8''+ A,.9' $'  *,1'0'=, /' "*%9.,8%+ /, 8%A'+ 
&' 9#&'+ 0% )*2"'+' /' 0'1#%+ #&,'.,/ (2"20'3. @%A, &' 9#&'+ $,8,/# 0% "*,&0#&, 
7'8% &%(%.(2 #8'+, 7+*'+,)#:' ('(% &' #8 :' "%++#(/,+, A,.9'+' $' *,1'0'=,.
K ('(% ",+%, 0'1#+, (2"20'3# 8%*' &' 9'*''+ 8%A/# *,1,/#:' $' /#0/#+, 
"*%9.,8#.

F%)'  7, #7"%./,+# 7#+, %0#, 27.%0#, 7.%9%&/% 8%A, &' 7, ('A, &,('  +%: (2"20'3 , 
/'0#7+#/' 0'1#%+ #&,'.,/ (2"20'3.

F%)'  0,>, >, $/',+, (%: , 0'1#%+ #&,'.,/ (2"20'3, .,7/% >, 8%A,+, &' ('A,+, (%: /, , 0'1 
#&,'.,/ (2"20'3. N,.+' /'  %&)%0%* /' %0' "*'1'=, , $' &' )% /'8'.#+, 0'1#%+ -%(27 /' 
+%: 7,)8,/+ /' "'$'*%+ $' &'  ,&/%7+'0/% /, )29#+, /#+2 0*,8, /#+2 "'*#. 4, 1+% , 
7"*%+#0/% /' 0'1#%+ #&,'.,/ (%: (%: >, )% &,-#/#*'+, 0% 0'1#%+ "*%-#. /' (2"20'3# 
7"'G' 0% %0'' )*2"'. 40,+%+ /, , 7'8% 0% <*/' # 9,.' (%89#/'<#:' >, #8' 21+, ,&/' )*2"' 
(%:' >, 7, /'%G' "%8,G2 &0,+,. L0' 7, (2"20'3# (%# 0% 7,(%: 7.23': >, +*,9' &'  7, %9#&,+, &' 
)# #8'+,, /% 7,"'( ).'0/#%+ -%(27 +*,9' &'  9#&, 7+'0,/ /' %/#, #&,'./#+,, /%*8'./% '(% 
"%7+%:'+ +'(0#. I(% /, "%7+%:'+ >, 8%*' &' )% *,&,-#/#*'+, 0'1#%+ #&,'.,/ (2"20'3.

<'")", 1'" ')*6% #% &"#)/+ ()";+2"' 3% $4(40%-+? 
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;' %0''  0,>, "#120'0 /' "*,+"*#,8'3, /% +2(' >, )# "%0+%*'8 ).'0/#+, ,.,8,/+#, 8'.(2 
#$8,/,+# # &%%9:'7/,+#:

O%('<#:' /' 7",<#-#3/'+' )*2"' /' #&,'./# (2"20'3#. F'*'(+,*#7+#(' (%:' , 
8/%)2 0'A/' $' &'  7+#)/,+, &% "%+,/<#:'./' )*2"' /' #&,'./# (2"20'3#. B%, (%)' 
$9%*20'8, $' .%('<#:', "%#8%+ 8%*' &' )% (%*#7+#8, 0% "%1#*%(' -%*8', 9#&,:># 
,&/' , .%('<#:'  /' *'9%+', &*2)'  , .%('<#:' &%8', ' +*,+' #.# +*,+# 0#&%0# /' 
.%('<#:' , #$.,)20'=, /'&0%* ('(% 1,+'=, 0% "'*(, %8#.,/ *,7+%*'/, %8#.,/' 
('-,+,*#:'…
?*#C%&# #.# *'7"%/ /'  "*#C%&# /' 7",<#-#3/'+' )*2"' /' #&,'./# (2"20'3#. B' 
"*#8,*, %& 30.000 &% 50.000 &,/'*# 8,7,3,/ "*#C%&.
?%. /' 7",<#-#3/'+' )*2"' /' #&,'./# (2"20'3# #.# ,&/%7+'0/% &'.# 7+'/20' 
$9%* $' 8'A# #.# A,/# #.# "'( %0'' ('*'(+,*#7+#('  0%%"1+% /, , 0'A/' $' 
0'1#%+ 9#$/#7 # 0'1#+, "*%#$0%&# #.# 27.2)#. 
E%$*'7+ #.# (%.(2 )%&#/# #8' 0'1#%+ #&,'.,/ (2"20'3. F%)'  7+'/20' $9%* $' 
0%$*'7+' 0% %0%: 7.23': (%*#7+#+, *'/) /' "*#8,* %& 20 &% 35 )%&#/# #.# %& 30 &% 50 
)%&#/#.
F'(0% /#0% /' ,&2('<#:' #8''+ 0'1#+, #&,'./# (2"20'3#?
F'(%0 , /#0/#%+ 9*'3,/ 7+'+27?
F'(%0 , /#0/#%+ 7,8,,/ 7+'+27?
F%.(2 &,<' #8''+?
B' ('(0% *'9%+/% 8,7+% 7, /'%G''+ %&/%7/% ('(0' , /#0/'+' *'9%+/' "%$#<#:'?
F'(0# 7, /#0/#+, (2"20'3(# /'0#(# "%0*$'/# 7% 0'1#+, "*%#$0%&# #.# 27.2)# # 
0% %&/%7 /' &*2)# (%# 0%%"1+% /, 7, %0*$'/# 7% 0'7?
F%.('0% $/'3,=, #8' <,/'+' /' /,)% (%)' (2"20'?
6+% <,/# "%0,>,, <,/' #.# (0'.#+,+?
?%/'+'82, ('(0' , -*,(0,/<#:'+' /' (2"20'=,, %&/%7/% (%.(2 3,7+% (2"20''+ (%)' 
7+'/20' $9%* $' 0'1# "*%#$0%&# #.# 27.2)# # &*2)# 0#&%0# /' "*%#$0%&# #.# 
27.2)#.
F%.('0' , /#0/'+' 8%/,+'*/' 0*,&/%7+ #.# (%.('0' , 0*,&/%7+' /' +%: #&,'.,/ 
(2"20'3 0% #$/%7 /' "'*#, %&/%7/% (%.('0  , #$/%7%+ /' "*%7,3/% (2"20'=, /' +'(%0 
(2"20'3 0% 0'1#%+ 9#$/#7?
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F%.(2 0*,8, 0% "*%7,( >, %7+'/, 0'1 (2"20'3 (%)' ,&/'1 0,>, >, 7+'/, (2"20'3? 
5'.# , +%' 7'8% ,&/'1, ,&,/ 8,7,<, ,&/' )%&#/' #.# ",+ )%&#/#? 
?%/'+'82, ).'0,/ #/+,*,7 %&/%7/% 1+% , +%' 1+% )# #/,+,*,7#*'  # 7, #$&0%:20' %& 
7, %7+'/'+%? 5'.# , +%' "%.#+#(', #.# "'( ".'/#/'*,=,, #.# "'( 7"%*+…?
F%: #8' )%.,8% 0.#:'/#, /' /,)%? 5'.# /,)%0#%+ 1,-, 7%"*2)'+', &,<'+', 
"*#:'+,.#+,…?
B' (%)% +%: #8' 0.#:'/#,?
F'(0% , /,)%0%+% $'/#8'=,?
F'(%0 , /,)%0#%+ 7+'/9,/ 7+'+27 ("%7,&20' #.# #$/':820' &%8)
F'(0# /'0#(# #8' 0% "%).,& /' :'&,=,?
F'(0# '(+#0/%7+# #8' /'&0%* %& *'9%+'+'?
F'(0% C%9# #8' #.# )% "*#0.,(20'?
K8' .# 0%$'3(' &%$0%.' # &'.# 0%$# '0+%8%9#.?
F%: 0#& /' '0+%8%9#. 0%$#?
F%.('0' , 7+'*%7+' /' '0+%8%9#.%+ (%: )% "%7,&20' # 0%$#?
K8' .# &%8'1/# 8#.,/#3#=' # ('(0#?
F'(0# *,.#)#%$/# 7-'>'=' #8'?
F'(0# "%.#+#3(# "%).,&# #8'?
F'(0' 82 , $&*'07+0,/'+' 7%7+%:9'?

;'9,.,A20'+, 7#)2*/% &,('  +2(' #8'  &%7+'  #/+,*,7/# #/-%*8'<## (%)'  7+'/20' $9%* $' 
0'1#%+ #&,'.,/ (2"20'3. @%A,9# 7#+, /,8' &' 0# 7, "%+*,9/#, /% 7,"'( &%9*% , &' )# 
$/',+, # &' )# (%*#7+#+, 0% (*,#*'=, /' 7.,&/#+, 3,(%*# (%# 0'1#%+ 9#$/#7 >, )# 
"*,$,8' 0% %&/%7 /' /#0.

4,)' &' "*,8#/,8, /' +*,+%+% "*'1'=,, '…

=)*'"'" ()%1%>* * $%$" #% #"?#*'* #" ("')*63+'* +3;"),%9++ 7% #% $)*+)%'* 
()";+2 3% $4(40%-+? 
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P,/,*'./% #$0%*%+ /'  #/-%*8'<## 8%A,+, &'  )% "%&,.#+, /'  0/'+*,1,/ # /'&0%*,1,/ 
#$0%* /' #/-%*8'<## "*# 1+% 0/'+*,1,/ #$0%*# /' #/-%*8'<## 7, %/#, (%# 0#, 0,>, 
)# "%7,&20'+,, &%&,(' /'&0%*,1/# #$0%*# /, 7, 0% 7%"7+0,/%7+ /' 0'1'+'  (%8"'/#:' /#+2 
/' 0'7 ('(% ,&,/ "*,+"*#,8'3 # 8%*' &'  )# "%9'*'+, /'&0%* 9,$  *'$.#(' &'.# 7+'/20' 
$9%* $' -#$#3(' /'&0%*,1/' .%('<#:' #.# "'( $' 0#*+2,./' .%('<#:' ('(% #/+,*/,+%+.

?*0% 8%*' &' $'"%3/,+, 7% +3;"),%9++'* $"+ 0*@* 8+ +,%'* &%(%.(2 7+, 
"%7+,3(# 9#$/#7 9#&,:># +#, #/-%*8'<## 8%A, &' 9#&'+ # /':"*,<#$/# # 
/':&%7+'"/# $' $'"%3/20'=, /' '/'.#$'+' /' 0'1#%+ #&,'.,/ (2"20'3. D'(' &' 
$'"%3/,+, 7% #/+,*/#+, 9'$# /' "%&'+%<#, "*,*'$).,&':+, )# &%7,)'1/#+, 
(%/0,*$'<## 7% "%+,/<#:'./# (2"20'3#. B' "*#8,*, 8%A,+, &' :' *'$).,&'+, 
&%(28,/+'<#:'+' %& (%*,7"%/&,/<#:' 7% "%+,/<#:'.,/ (2"20'3 (%:  7+'/'. 0'1 
(2"20'3 "' "%+%' &'  '/'.#$#*'+, ('(%0 , +%: (2"20'3, $%1+% , &%9'* #.# .%1 
(2"20'3 $' 0'1#%+ 9#$/#7, (%# 82 7, ('*'(+,*#7+#(#+,, ('(% 7+#)/'. &% 0'7… 
N,.+' 7% 0'(0'  '/'.#$'  %& 0/'+*,1/# #/-%*8'<##, %&/%7/% #/-%*8'<## (%# 0,>, 
)# "%7,&20'+, , &' &%:&,+, &% ,&,/ 0#& /'  )*29' (.'7#-#('<#:' /' /,(%.(2 )*2"# /' 
"%+,/<#:'./# (2"20'3#, (%# 7"'G''+ 0% )*2"'+' /' #&,'./# (2"20'3# $' 0'1#%+ 
9#$/#7. D2(' 7, #$0%*#+, ('(% CRM 9'$#+, /' "%&'+%<#, $'"#7# %& "*%&'A9', 
0*'9%+,/#+, %& 8'*(,+#/)%+ # "*%&'A9'+'  (%# 7, 0% &#*,(+,/ (%/+'(+ 7% 
(2"20'3#+, #+/.
4.,&/#%+ #$0%* /' #/-*%8'<## 8%A, &' 9#&, +3'*)3*'"'. Google e %&.#3,/ 
#$0%* /' #/-%*8'<## %7%9,/% "*,(2 '/'.#$' /' +%' 1+% "*,9'*20''+ .2G,+%, %& 
('&, &%'G''+ +#, "*,9'*20'=', ('(% 7, "%0*$'/# 7% 0'1#%+ 9#$/#7 #+/. L70,/ 
Google &,/,7 )% #8'8, # Facebook "*,(2 (%: 0% &%7+' "%&,+'./' # "%7",<#-#3/' 
-%*8' /' #/-%*8'<## 8%A,+, &' &%:&,+,. @%A,+, &' "%7+'0#+, '.,*+# $' &' 
7.,&#+, 7",<#-#3/# %&/,720'=' /'  7",<#-#3/' )*2"'  /' (2"20'3# %/.':/ 7, 7% 
<,. &' 7+,(/,+, "%)%.,8% $/',=, $' /#0. K8'+, /' *'7"%.')'=, # )%.,8 9*%: /' 
7+'+#7+#3(# #/-%*8'<## ('(% # *'$/# '/'.#$# # #7+*'A20'=' (%# 7, &%7+'"/# /' 
).%9'./'+' 8*,A', ' (%# 8%A, &' 0# "%8%)/'+ 0% (*,#*'=, /'  "*%-#.%+ /' 
0'1#+, #&,'./# (2"20'3#. H'*,8 +%' &,/,7 , 0%$8%A/%! ;'+%', /, "*%"21+':+, :' 
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8%A/%7+' &' &%$/',+, /,1+% "%0,>, # &'  /'23#+, /,1+% "%0,>, $' 0'1#+, 
(2"20'3#.
?%/'+'82, 0'1#+, $"3$4)*3'+ 8%A, &' 9#&'+ %&.#3,/ #$0%* /' #/-%*8'<## 
%7%9,/% 1+% )# +'*),+#*'+, #7+#+, #.# 7.#3/#+, (2"20'3#. L& /#0/#+, 8'*(,+#/) 
8'+,*#:'.# .,7/% 8%A,+, &' $'9,.,A#+, (%# ,8%<## # 3207+0' /' "%+,/<#:'./#+, 
(2"20'3# )# /'"'G''+. B#0/#%+ 0,9  7':+ 7#)2*/% #8' &%7+'  #/-%*8'<## %7%9,/% $' 
/#0/#+, (2"20'3# 1+% "'( 8%A, &' 0# "%8%)/, 0% "*%-#.#*'=,+% /' 0'1#+, 
#&,'./# (2"20'3#. !&/%7+'0/% 7.,&,+, 1+% 7, 7.2320'  7% (%/(2*,/<#:'+' # /#0/#+, 
(2"20'3#, $%1+% /,(%: (2"20'3 0,>, /, , /#0,/ (2"20'3, (%# "*%8,/# )# "*'0'+ $' 
"*#0.,(20'=, /' (2"20'3# #+.
4,('(%, #'(% )% /'0,&20'8 ('(% "%7.,&/% /, $/'3# &,(' /, , 0'A/%, +2(2 /'"*%+#0 
%0%: #$0%* , /':0'A/#%+ #$0%* /' #/-%*8'<##, ' +%' 7, 0'1#+, $4(40%-+. 4#+, 
#/-%*8'<## %& "*,+C%&/#+, #$0%*# (%# )# /'0,&%0 >, )# (%*#7+#+, $' "%&%9*' 
"%&)%+%0(' $' 7%9#*'=, /' #/-%*8'<## %& %0%: #$0%*. !&/%7+'0/% *'$)%0'*':+, 7% 
/#0, 7"%&,.,+, )# 0'1#+, ".'/%0# $' #&/#/'  # "*'1':+, $' /#0/% 8#7.,=,, 7.,&,+, 
)% /#0/%+% %&/,720'=, $' 7,(%:' "*%8,/' (%:' :' #8".,8,/+#*'+, 0% 0'1#%+ 
9#$/#7, "*'120':+, )# $' #&,# $'  "%&%9*20'=,, $' %/'  1+% )% 7'(''+, $'  /#0/#+, 
"%+*,9# # "*%9.,8#… K/-%*8'<##+, (%# 1+% >, )# 7+,(/,+, "*,(2 /#0 7, 
#/-%*8'<## (%# >, 9#&'+ /':(%*#7/# 0% "*%-#.#*'=, /' 0'1#%+ #&,'.,/ 
(2"20'3. @/%)28#/' :' #)/%*#*''+ 8%>+' /' (2"20'3#+, # $/',=+% (%+ +#, )% 
"%7,&20''+. E#, /, 78,,+, &' 7# )% &%$0%.#+, +%: .2(72$.

F'(% 0'A/' "*,"%*'(' (%:'  7'('8 &'  :'  /'"%8,/'8 +2(' , &,('  !"#$%& %'%( )*%!"+ ,- 
+%.$*-/" $ -,-#$0- ,- $,1%*2-!$$ &*".- 3- )*"&+&-'4'- 5%,&$,4$*-, )*%!"+. ;/'3#, 
/#(%)'1 /, 78,,+, &' $'"*,+,. F%)' >, )% "%&)%+0#+, "*%-#.%+ /' 0'1#%+ #&,'.,/ 
(2"20'3 /, $/'3# &,(' 0'1'+' *'9%+'  , $'0*1,/'. Q#0,,8, 0% 0*,8, (%, /#(%)'1 /, 9#.% 
"%&#/'8#3/%. 4, 7, 8,/20' %(%.2 0'7 # 0'1#%+ 9#$/#7, "'  +'(' 7, 8,/20''+ # 0'1#+, 
"%+,/<#:'./# # #&,'./# (2"20'3#. B#0/#+, "%+*,9#, "*%9.,8#, A,.9#, /'3#/ /' 
%&/,720'=,, ,8%<##, 3207+0', *'$8#7.20'='… 4,+% +%' , "*,&8,+ /' "*%8,/#. ;'+%', 
&%(%.(2 7'('+, "*%-#.%+ /' 0'1#+, (2"20'3# 7,(%)'1 &' 9#&, '(+2,.,/ # &'  &'0' 
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&%"*#/%7 0% *'$0%: /' 0'1#%+ 9#$/#7, 8%*' "%7+%:'/% &' )% "*#.')%&20'+, 7%).'7/% 
"*%8,/#+, (%# 7, 7.2320''+ (': (2"20'3#+,.

?*%8,/#+, (%# 7, 7.2320''+ (': (2"20'3#+, /, 7, *,$2.+'+ 7'8% /'  /#0 7'8#+,, /' /#0 
8%A, &' 0.#:', # (%/(2*,/<#:'+', %"1+,7+0%+%, *'$0%:%+ /' +,C/%.%)#:'+', "*%8,/# 0% 
$'(%/%&'07+0%+% # 21+, 8/%)2 &*2)# -'(+%*# (%# "*,+7+'020''+ "*#3#/#+,.# /' 
"*%8,/#. ;'+%' 0#, 8%*' "%7+%:'/% &' 7%9#*'+, # '/'.#$#*'+, #/-%*8'<## (%# >, 0# 
"%8%)/'+ 0% "%7+%:'/% %&*A20'=, /' 0'1#%+ 9#$/#7 /'  0*0%+, ' +%' , 8%A/% 7'8% &%(%.(2 
)# "*#0.,(20'+, # %&*A20'+, 0'1#+, (2"20'3#, ' "*%-#.%+ /' (2"20'3# , %7/%0'+' (%:'  0# 
&'0' $/',=, $' +%' 1+% +*,9' &' "*'0#+,.

;'*'&# "%&%9*% 7"*%0,&20'=, /' %0#, '(+#0/%7+# 8%: 7%0,+ , &' $'"%3/,+, 7% (*,#*'=, # 
7,('(% %&*A20'=, /' ,&/' 9'$' /' "%&'+%<# 7% #/-%*8'<## $' 0'1#+, (2"20'3#. B, , 
0'A/% (%, 7*,&7+0% >, (%*#7+#+, # &'.# >, 9#&, ,&,/ /%+,7 #.# "'( Excel +'9,.' #.# "'( 
Evernote, 0'A/% , &' #8'+, #/-%*8'<## /' *'7"%.')'=, (%# >, 9#&'+ .,7/% &%7+'"/# $' 
0'7 # >, 0# %0%$8%A'+ .,7/' '/'.#$' # #$0.,(20'=, /' $/',=, $' #7+#+,. 4,('(%, 7,(%)'1 
0/#8'0':+, "%7+%:'/% &' :'  'A2*#*'+, +'' 9'$' /' "%&'+%<# 7% /%0# '(+2,./# "%&'+%<# # 
#/-%*8'<## &% (%# 1+% &%'G'+,.

F%)'  0,>, 78, +2(', 7'('8 &' /'"%8,/'8 $' ,&/' '.'+(' (%:' 8%A, 8/%)2 &' 0# "%8%)/, 0% 
"*%<,7%0, ' +%'  , 8'"' #.# ('*+' /' ,8"'+#:' $' (2"20'3#+,. L0'' '.'+(' , &%7+' (%*#7/' 
'.'+(' 9#&,:># >, 0, /'+,*' &' )# *'$8#7.#+, ('*'(+,*#7+#(#+, /'  "%+,/<#:'./#+, 
(2"20'3# %& "%0,>, ').#, /% %& 8,7+%"%.%A9' /' 7'8#%+ (2"20'3. 4.,&/#0, "*'1'=' 7, 
"%7+'020''+ (%)' 7, "%&)%+020' 8'"' /' ,8"'+#:':

A'" 0%1+"' ("'*39+?%2*3 $4(40%- 82*#%?  L&)%0%*%+ /'  "*'1'=,+% +*,9' &' 0# 
('A, 1+% (2"20'3%+ ).,&' 0% /,)%0%+% %"(*2A20'=,. F'(% #$).,&', 7% (%)% 7, , 
%"(*2A,/, (%: 82 "*%&'0', (%: 7, 82 /2&#, ('(0# "*%9.,8# #8'…?
A'" 0%1+"' ("'*39+?%2*3 $4(40%- &241%?  D2(' +*,9' &' %"#1,+, ('(% 
%"(*2A20'=,+% 0.#:', /'  0'1#%+ "%+,/<#:'.,/ (2"20'3. 6+% 0,.'+ "*#:'+,.#+,, 
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7,8,:7+0%+%, (%: 0.#:', /' /#0  # ('(% 0.#:', /' /#0, (%# 8,&#28# 7, 0.#:'+,./# $' 
/#0…?
A'" 0%1+"' ("'*39+?%2*3 $4(40%- 3%0+&'+3% )%7,+&240% + -40&'040%?  ?*,(2 
%0'' "*'1'=, >, 8%*' &' /'0.,$,+, 0% 8%$%(%+ /'  '0'1#%+ "%+,/<#:'.,/ (2"20'3. 
6+% , 0'A/% $' /#0, ' /, )% #$*'$20''+ :'0/%?  4% ('(0# ,8%<## 7, ('*'(+,*#$#*'? 
6+% , %/'' 1+% #8 &'0' 7#.'  &' 7, 70#A'+ /'/'"*,&?  6+% , %/'' 1+% /'0,3,* )# 
%&*A20' 92&/#? ;' 1+% 7%/20''+? F'(0' 0#$#:' #8''+?
A'" 0%1+"' ("'*39+?%2*3 $4(40%- 3%0+&'+3% 0*2+ + ()%0+? L+(*#:+, 1+% 
0,.'+ 0'1#+, (2"20'3#, # 1+% "*'0'+ :'0/%. R'$8#7.,+, $' /#0/#+, 7+'0%0# $' 
7",<#-#3/# "*'1'=', 1+% *'$)%0'*''+ # #8 ('A20''+ /' &*2)# .2G,. ?%7+%# .# 
(%/-.#(+ "%8,G2 %/'' 1+% )% 0,.'+ # %/'' 1+% )% "*'0'+?
B"+ 6"2$+ 8+ +,% 0%1+"' ("'*39+?%2*3 $4(40%-?  6+% , 7% %/'' 1+% /':8/%)2 
)# 9%.#, -*27+*'<##, "*,"*,(# (%# )# #8''+ $' *,'.#$#*'=, /' /#0/#+, <,.#, 
*#$#(…?
A'" ("'*39+?%23+'* $4(40%-+ &%$%%' #% &'*$3%'?  6+% 7'(''+ &' "%7+#)/'+, 
1+% "*,+7+'020'  27",C%+ $' /#0, ('(0# 7+*'+,)## 8%A, &'  (%*#7+'+ $'*'&# 
*,'.#$'<#:' /' /#0/#+, <,.#…?

;'9,.,A20'+, &,('  %70,/ 7'8#%+ (2"20'3 # /,)%0#%+ 0/'+*,1,/ # /'&0%*,1,/ #$).,&, 
8/%)2 , 0'A/% &' 7, %"-'+# # /,)%0%+% /,"%7*,&/% %"(*2A20'=,, (%, #8' 0.#:'/#, /' 
/,)%, /% # +%: #8' 0.#:'/#, /' %"(*2A20'=,+%. 4,+% +%' 7, 0'A/# #/-%*8'<## $' 0'7 ('(% 
,&,/ "*,+"*#,8'3.

K 7,)' "%7.,&/%+%, %&/%7/%…

C*'0)'"'" ()%1%>* * 1'" * &" '*&'+)%>* + ,"/3+ ("#"6)40%>% 3% ()";+2"' 3% 
$4(40%-+?

E,>, /'"%8,/'0 0% %0'' ,"#$%&' $' "*%8,/#+, (%# 7, 7.2320''+ ('(% 0% 9#$/#7%+, +'(' # 
(': (2"20'3#+,, ' +#, "*%8,/# 9'*''+ # "%7+%:'/% "%&%9*20'=, /' "*%-#.%+ /' 
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(2"20'3#+, ('(% #7+#%+ 9# 9#. "%7+%:'/% '(+2,.,/ # 7"*,8,/ &' 82 "%8%)/, /' 9#$/#7+ &' 
%&)%0%*# /' "*,&#$0#<#+, (%# )% %3,(20''+.

@%*' &' #8".,8,/+#*'+, "*%<,7 /' "%7+%:'/% 7.,&,=, # 8,*,=, ('(% /' ",*-%*8'/7#+, 
/' 0'1#%+ 9#$/#7 "%0*$'/# 7% (2"20'3#+,, /% # /' "*%8,/#+, (%# 7, 7.2320''+ 0% 
%"(*2A20'=,+% /' 0'1#%+ 9#$/#7 # %7%9,/% (': (2"20'3#+, # /#0/%+% %"(*2A20'=,. 
?%+*,9,/ 0# , 7#7+,8 (%: >, 0# )% %9,$9,&# %0''. D%:  7#7+,8 >, 8%*' "%7+%:'/% &' 7%9#*' # 
'/'.#$#*' #/-%*8'<## # 0*$  %7/%0' /' *,$2.+'+#+, %& '/'.#$' &' "*,&.')'  "*%8,/# 0% 
"*%-#.%+ /'  (2"20'3#+,, ' +#, "*%8,/# 0% "*%-#.%+ >, "*,&#$0#(''+ 21+, 8/%)2 &*2)# 
"*%8,/# 0% 0'1#%+ 9#$/#7 /' (%# >, 7, 9'$#*''+ # #&/#+, 3,(%*# (%# >, )# "*,$,8,+,.

4#)2*/% 0,>, $'9,.,A'0+, &,(' (%*#7/%7+'  %& (*,#*'=, # (%*#7+,=, /' "*%-#. /' 
(2"20'3# , 8/%)2 "%)%.,8' %& %/'' 1+% 0#, ('(% ,&,/ "*,+"*#,8'3 # 0'1#%+ 9#$/#7 
+*,9' &' )% 0.%A#+,. @%*' &' (%*#7+#+, 7#7+,87(# "*#7+'" (%: >, %9,$9,&# "%7+%:'/% 
7%9#*'=, /' #/-%*8'<## $' (2"20'3#+,, /#0/'  '/'.#$'  # #8".,8,/+'<#:' /' "*%8,/# 0% 
"*%-#.%+ 7%).'7/% &%9#,/#+, *,$2.+'+# %& +'' '/'.#$'. 4'8% /'  +'(%0  /'3#/ >, 9#&,+, 
7#)2*/# &,('  0'1#%+ "*%-#. /' (2"20'3# , 7%%&0,+,/ /'  0*,8,+% 0% (%, -2/(<#%/#*' 
0'1#%+ 9#$/#7, ' 3,(%*#+, (%# >, )# "*,$,8'+, >, 9#&'+ %/#, 0#7+#/7(#+, # 
/':%"+#8'./#+, $' 0'1#%+ 9#$/#7.

K ('(% # 7,(%)'1 9# "%7+'0#. ,&/% "*'1'=,: 6+% "*,+7+'020' /':)%.,8 "*,&#$0#( $' 0'7 
('(% ,&,/ "*,+"*#,8'3 "*# (*,#*'=, /' "*%-#. /' (2"20'3#?

;' &' %&)%0%*#+, /' %0'' "*'1'=, %& %0''  ,"#$%&', %&,+, /' www.pretpriemac.com/
category/podkast/ # /' "%7+%+ $' %0'' ,"#$%&' %7+'0,+, (%8,/+'*.

K $' (*': 7'8% /':'0' &,(' 7.,&/#%+ "%&('+ >, 9#&, /' +,8' „D'(%#"9+ 0" 6+73+&"' + 
&()%040%>* &" +&'+'*” (%: >, 9#&, /' 09.09.2013 )%&#/'.
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5%(%.(2 #8'+, "*'1'='  $' %0'' 7.,&/' +,8', 8%A,+, &' %7+'0#+, ).'7%0/'  "%*'(' /' 
www.pretpriemac.com/podcast-prasanja.

?' +%'  , +%', $'  %0'' ,"#$%&' /' "*,+"*#,8'3(# "'+. 4, /'&,0'8 &,(' 9'*,8 8'.(2 
"%8%)/'08, 0% *'70,+.20'=, /' +%: 0'1 "'+.

K7+% +'('  9# 9#. 9.')%&'*,/ &%(%.(2 )% %<,/#+, %0%: "%&('7+ /' iTunes. D'(' >, "%8%)/,+, 
#7+#%+ &' 9#&, 0#&.#0 $' &*2)# .2G,. 5%(%.(2 0,>, 7+, )% 7+%*#., +%' /'0#7+#/'  0# 
9.')%&'*'8. ?*,(*'7/# 7+,.

4, &% 7.,&/'+' ,"#$%&', $'"%8/,+, 0#, 7+, (*,'+%* /' 0'1#%+ "*,+"*#,8'3(# "'+. 4, , 0% 
0'1# *'<,. P%.,8 "%$&*'0 # &%7.21'=,.
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